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Date published Title Authors Tags 
9 December  
 

Reflections on the Green 
Libraries Conference 2024 

 

Siobhán Corrin, Knowledge and Library 
Services Lead, Lancashire Teaching Hospitals 

 

Sustainability, Conferences 

28 November 
 

CLEAR 2024: Our 
Experience of Hosting a 
Conference 

 

Rebecca Norman 
Trainee Assistant Librarian 
Bradford District Care Foundation Trust 

 

CLEAR 2024, Conferences, Bradford 
District Care NHS Foundation Trust 

11 November Let’s grow together! From 
little acorns…. 

 

The library team at York and Scarborough 
Teaching Hospitals NHS Foundation Trust 

 

Green Libraries, Green Libraries 
Week, York and Scarborough 
Teaching Hospitals NHS Foundation 
Trust, Promotion, Sustainability, 
Seed Swap 
 

29 October Our Dynamed journey: 
Highest Dynamed usage 
within NHS England 
Knowledge and Library 
Services 

 

Linda Kalinda 
Library and Knowledge Services Manager 
Library, Education Centre, Directorate of 
Workforce & Organisational Development, 
Blackpool Teaching Hospitals NHS 
Foundation Trust 

 

Dynamed, UpToDate, Point of Care 
Tools, Promotion, Blackpool 
Hospitals NHS FT 

28 October Welcome to The Curiosity 
Café, where coffee, cake 

Sarah Gardner 
Clinical Evidence Specialist, Doncaster & 

Doncaster & Bassetlaw Teaching 
Hospitals NHS Foundation Trust, 
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and curious conversations 
happen 

Bassetlaw Teaching Hospitals 
sarah.gardner11@nhs.net 
 

Research, The Curiosity Café, User 
Engagement, Marketing 

10 October  
 

Hi from Zara - New starter 
at Leeds Teaching 
Hospitals 

 

Zara Andrews 
Leeds Teaching Hospitals 

Leeds Teaching Hospitals NHS Trust, 
Receptionist, Neurodivergent Book 
Club, New Starter 

4 October Nurturing nature by 
nurturing yourself! 

 

Maria Zaheer 
Senior Library Assistant 
Bradford District Care Foundation Trust 

 

Nature, Health and Wellbeing, 
Carbon Literacy, Seed Library, Take & 
Donate, Bradford District Care NHS 
Foundation Trust 

1 October  
 

Simple but will it be 
effective?? Promoting the 
Koha catalogue @ 
Lancashire Teaching 
Hospitals 

 

Sarah Woodhall 
Library Operations Manager 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

 

Koha, Lancashire Teaching Hospitals 
NHS Foundation Trust, Promotion, 
LMS, Library Catalogue 

20 September 
 

Do you see what I see? 

 

Stacey Astill (She/Her) 
Senior Library Assistant 
Keyll Darree Library 
Isle of Man 

 

Literature Searching, Training, Isle of 
Man, Boolean Operators 

mailto:sarah.gardner11@nhs.net
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10 September Some ‘odd’ new books for 

the Learning Academy 
Library 

 

Daniel Park 
Library & Knowledge Service Manager 
The Rotherham NHS Foundation Trust 

 

Learning Academy Library, CPD 

28 August  Welcome to the Library 
and Knowledge Service 
Well-being Hub – we’re not 
just books and shush!!! 
 

Rebecca Stansfield, Northern Care Alliance 
Foundation Trust 

Well-Being, Refurbishment, Origami, 
Pets Therapy, Rebecca Stansfield, 
Northern Care Alliance Foundation 
Trust 

28 August  The Great Three-Legged 
Hallucination of 2023 (or, 
Does an AI Image 
Generator Paint a 
Thousand [Accurate] 
Words?) 

 

Paula Younger, Wrightington, Wigan and Leigh 
Teaching Hospitals Trust 

Land of Geek 2, Paula Younger, 
Wrightington, Wigan and Leigh 
Teaching Hospitals Trust, ChatGPT, 
DALL-E 

6 August The HLG Conference: A 
Bursary Goer's Experience 

 

Jodie Reeve 
Bradford Teaching Hospitals NHS Foundation 
Trust 
 

HLG Conference 2024, Jodie Reeve, 
Bradford Teaching Hospitals NHS 
Foundation Trust 

24 July The Land of Geek – Save 
time with these Outlook 
tips 

Andrew Craig 
Electronic Resources Officer 
Lancashire Teaching Hospitals NHS 
Foundation Trust 
 

Andrew Craig, Outlook, Lancashire 
Teaching Hospitals NHS Foundation 
Trust, Land of Geek 
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24 July Celebrating CILIP NW and 

Health Libraries Special 
Interest Group: HLG 2024 

 

Siobhan Linsey, Lancashire Teaching 
Hospitals NHS Foundation Trust 

Siobhan Linsey, HLG Conference 
2024, Lancashire Teaching Hospitals 
NHS Foundation Trust 

17 July Unexpected Bear Hunts, 
Parakeets and Cockapoos 

 

Dom Gilroy – The Leeds Teaching Hospitals 
NHS Trust 

HLG Conference, Don Gilroy, Leeds 
Teaching Hospitals NHS Trust 

9 July  
 

Keepin' the Faith - a 
Northern Soul 
reminiscence resource 

 

Carl Challinor 
Bradford District Care NHS Trust 
 

Carl Challinor, Bradford District Care 
NHS Foundation Trust, Northern 
Soul, Reminiscence Therapy 

11 June Emergency! Emergency! 
Major Incident Planning on 
the Isle of Man 

 

Stacey Astill - Senior Library Assistant -Keyll 
Darree Library - Isle of man  
 

Manx Care, Keyll Darree, Major 
Incident Planning, Isle of Man 

4 June  LIHNN visit to LMI 

 

John Gale, Librarian 
JET Library - Mid-Cheshire Hospitals NHS 
Foundation Trust 

Steve Glover, Head of Library Services 
Manchester University NHS Foundation Trusts 

 

LIHNN, Mid Cheshire Hospitals NHS 
Foundation Trust, Manchester 
University NHS Foundation Trust, 
Visit 
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29 May Two days in Dundee: the 

UK Knowledge 
Mobilisation Forum 2024 

 

Ruth Muscat 
Evidence and Knowledge Specialist 
Rotherham Foundation Trust Library & 
Knowledge Service 

 

Rotherham Foundation Trust Library 
& Knowledge Service, UK Knowledge 
Mobilisation Forum, Knowledge 
Mobilisation, Conferences 

29 May  Research and the library – 
don’t forget about us! 

 

Madeline Hannah 
Library Assistant 
Calderdale and Huddersfield NHS Foundation 
Trust 
 

Calderdale and Huddersfield NHS 
Foundation Trust, supporting 
researchers, Research 

13 May Reflections on the online 
'Value and impact in 
libraries' event 

 

Karen Hithersay 
Clinical Librarian 
University Hospitals of Morecambe Bay NHS 
Foundation Trust 

 

Impact, Quality Improvement, 
University Hospitals of Morecambe 
Bay NHS Foundation Trust, Online 
Events 

8 May Librarian's untapped 
power: an ally on the path 
to publication 

 

Melanie Dawson – Knowledge Manager – 
Bradford District Care NHS trust 
melanie.dawson@bdct.nhs.uk 

 

Writing for Publication, Bradford 
District Care NHS Foundation Trust 

8 May NHS Library and Health 
Promotion Services: 
managing funding 
uncertainty 

Federica Bianchini 
Library Services & Information Resources 
Manager 
Bradford District Care NHS Foundation Trust 
Federica.bianchini@bdct.nhs.uk 

Bradford District Care NHS 
Foundation Trust, Funding, Health 
Promotion 

mailto:melanie.dawson@bdct.nhs.uk
mailto:Federica.bianchini@bdct.nhs.uk
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21 March Northern Soul collection 

at Lynfield Mount Hospital 

 

Ethanual Crabtree 
Graduate Trainee Librarian 
Bradford District Care NHS Foundation Trust 

Health and Wellbeing, Northern 
Soul, Rem, Bradford District Care 
NHS Foundation Trust 

8 March  Health Information Week 
2025 - Northern 
colleagues, we need your 
support! 

 

Dawn Grundy 
Bolton NHS FT 

Health Information Week, Bolton 
NHS FT 

8 March  Never underestimate the 
power of a good cuppa, 
especially a randomised 
one. 

 

Federica Bianchini, Library Services & 
Information Resources Manager, Bradford 
District Care NHS Foundation Trust 

Fran Morrisroe, Assistant Librarian at Barnsley 
Hospital NHS Foundation Trust 

Helen Swales, Library Services Manager, 
Leeds Community Healthcare NHS Trust 

 

Randomised Coffee Trials, 
YOHHLNET 

24 January  Hello from Opeyemi 
Soyemi – New Starter 

 

Opeyemi Soyemi 
Blackpool Teaching Hospitals NHS 
Foundation 

New Starter, Blackpool Teaching 
Hospitals NHS Foundation Trust 
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24 January Reading Well: Supporting 

staff wellbeing through an 
after-work book group 

 

Martyn Greenwood 
Assistant Librarian 
Airedale NHS Foundation Trust 

 

Book club, Wellbeing, Airedale NHS 
Foundation Trust 

22 January The library video… 

 

Matt Holland 
Library & Knowledge Service for NHS 
Ambulance Services in England 
Library Manager  
 

LKS for NHS Ambulance Services in 
England 

15 January Festive Hamper 
Competition - a success 
for staff well-being! 

 

Sarah Woodhall 
Library Operations Manager 
Lancashire Teaching Hospitals 
 

Health and Wellbeing 

 

2023 
Date published Title Authors Tags 
22 December  
 

Working with the Patient 
Experience team 
 

Kerry Booth 
Assistant Librarian Library and Knowledge 
Services 
University Hospitals of Morecambe Bay NHS 
Foundation Trus 
 

Patient Experience, Impact 

18 December Hello from Michael Boyes - 
New Starter 
 

Michael Boyes 
Liverpool University Hospitals NHS 

New Starter  
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Foundation Trust 
Librarian 

4 December  Pennine Care NHS 
Foundation Trust (PCFT) 
Knowledge Service - 
Survey Report on Named 
Knowledge Specialist Pilot 
Scheme 
 

Pennine Care NHS Foundation Trust  Research  

30 November 
 

Castaway Books at 
Lancashire Teaching 
Hospitals 
 

Georgia Coupe 
Library Assistant 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

Reading, Lancashire Teaching 
Hospitals NHS Foundation Trust 

29 November  
 

Hello from Amanda 
Balaam - New Starter 
 

Amanda Balaam 
Evidence and Library Service Manager at 
Mersey Care 
 

New Starter, New Manager, Mersey 
Care NHS Foundation Trust 

29 November Hello from Caitlynne 
Lancaster - New Starter 
 

Caitlynne Lancaster 
Librarian 
McArdle Library, Education Centre 
Wirral University teaching Hospital NHSFT 

New Starter, Wirral University 
Teaching Hospital NHS Foundation 
Trust 

28 November Ciao di nuovo! from the 
Mental Health Libraries 
Network 

 

Federica Bianchini 
Federica.bianchini@bdct.nhs.uk 
Library Manager at Bradford District Care NHS 
Trust 

Bradford District Care NHS 
Foundation Trust, Mental Health 
Libraries, Federica Bianchini 

21 November  International Clinical 
Librarians Conference – 
Leicester 2023 

Jenny Emmel – Knowledge Manager, Bradford 
District Care NHS Foundation Trust 
Co-produced using Gencraft. 

ICLC, Bradford District Care NHS 
Foundation Trust, AI 

mailto:Federica.bianchini@bdct.nhs.uk
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21 November  
 

Impact Case Study - 
Contributing to Women's 
Care 
 

Helen Curtis 
Librarian, Calderdale and Huddersfield NHS 
Foundation Trust 

Impact Case Study, Calderdale and 
Huddersfield, Pelvic Floor, Writing 
for Publication 

6 November Remember, remember: 
reflecting on Knowvember 
2022 
 

Stephen Edwards, Pennine Care, Knowledge 
Specialist: Outreach 
Rosalind McNally, Pennine Care, Knowledge 
Specialist: Liaison Lead 

Knowledge Management, 
Knowvember, Reflective Practice, 
Pennine Care NHS Foundation Trust 

17 October  A LIHNN gathering at the 
Poetry Library in 
Manchester 
 

Andreya B. Platia 
Trainee Clinical Librarian 
Library & Knowledge Services 
University Hospitals of Morecambe Bay NHS 
Foundation Trust 

University Hospitals of Morecambe 
Bay NHS Foundation Trust, 
Manchester Poetry Library 

27 September Introducing the new KLS 
team at Stockport NHS 
Foundation Trust 
 

Mary Barden 
Knowledge & Library Services Manager 
Naomi Majek, Assistant Librarian 
Stockport NHS Foundation Trust 
 

New Starter, Welcome, Mary Barden, 
Naomi Majek, Stockport Foundation 
Trust 

26 September Do you want a fight? 
Sustainability in NHS 
Knowledge and Library 
Services 
 

Adam Tocock, Library Services Manager 
The Hillingdon Hospitals NHS Foundation 
Trust, and co-chair of the Sustainability in 
NHS KLS Community of Practice 

Sustainability, Green Libraries 

7 September Guardians of the Universe 
 

Helen Curtis 
Calderdale and Huddersfield NHS Foundation 
Trust 
 

Censorship, Book selection, 
Intellectual Freedom, Calderdale 
and Huddersfield 
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30 August New starter - Ruth Flagg-

Abbey 
 

Ruth Flagg-Abbey 
Assistant Librarian at Sheffield Children's 
NHS Foundation Trust 
 

New Starter, Welcome, Sheffield 
Children's NHS Foundation Trust 

30 August Expanding health literacy 
awareness at UHMBT 
 

Kerry Booth 
Assistant Librarian Library and Knowledge 
Services 
University Hospitals of Morecambe Bay NHS 
Foundation Trust 
 

Health Literacy, Patient and Public 
Information, University Hospitals of 
Morecambe Bay NHS Foundation 
Trust, Dr Jargon 

14 July CPD staff collection: a 
little reminder! 
 

Daniel Park 
Library and knowledge Service Manager 
The Rotherham NHS Foundation Trust 
 

Issue 17, CPD, Reading 

14 July The LIHNN AGM in 
Liverpool, 6th June 
 

Andreya B. Platia 
Trainee Clinical Librarian 
Library & Knowledge Services 
University Hospitals of Morecambe Bay NHS 
Foundation Trust 

LIHNN, Data Literacy 

14 July  A Conference in Review: 
Looking back at Lilac 2023 
 

Katherine Bladen-Hovell 
Bradford District Care Trust 
katherine.bladen-hovell@bdct.nhs.uk 
 

Issue 17, LILAC, Health Information, 
Accessibility 

14 July Reflections on my 
dissertation 
 

Ryan Ford, Assistant Librarian 
Leeds Community Healthcare NHS 
Foundation Trust 
 

Issue 17, Library Buildings, Space 

mailto:katherine.bladen-hovell@bdct.nhs.uk
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14 July  Regional Library 

Management Systems – 
Full Steam Ahead! 
 

Becky Williams 
Health Education England 
Alison Thornley 
Macclesfield District General Hospital 
Craig Abbs 
Mid Yorkshire Hospitals NHS  Trust 
Suzanne Wilson 
based at St Nicholas Hospital, Gosforth 
 

Issue 17, Library management 
system 

14 July Spaces for people: 
reflections on HDFT library 
services 
 

Daniel Park 
Library Manager 
Harrogate & District NHS Foundation Trust 

Issue 17, Library Buildings, Health 
and Wellbeing, Space 

14 July Reflections on my 
experience at LILAC 2023 
 

Bethan Morgan 
Librarian 
Manchester University NHS Foundation Trust 
 

LILAC, Health Literacy, Accessibility, 
Issue 17, Information Literacy, 
LIHNN 

14 July 
 

Su Keill - Wirral University 
teaching Hospital NHSFT - 
New Starter 
 

Su Keill 
Library and Knowledge Services Lead 
McArdle Library 
Education Centre 
Wirral University teaching Hospital NHSFT 

New Starter, New Starters, Issue 17 

14 July Daljit Kaur Rai – Hull 
University Teaching 
Hospitals – New Starter 
 

Daljit Rai 
Information & eResources Officer 
Hull University Teaching Hospitals NHS Trust 

New Starter 
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9 June Lucy Dixon - York and 

Scarborough Teaching 
Hospitals NHS Foundation 
Trust - New Starter 
 

Lucy Dixon 
York and Scarborough Teaching Hospitals 
NHS Foundation Trust 

New Starter, Issue 17 

9 June Andreya Platia - 
Morecambe Bay Hospitals 
Trust - New Starter 
 

Andreya Platia 
Morecambe Bay Hospitals Trust 

New Starter, Issue 17 

2 May Tom Cudbertson - Hull 
University Teaching 
Hospitals - New Starter 
 

Thomas Cudbertson 
Library Officer 
Hull University Teaching Hospitals NHS Trust 

New Starter, Issue 17 

2 May Sam Whittingham - 
Northern Care Alliance - 
New Starter 
 

Sam Whittingham (he/him/his) 
Library Assistant 
Library and Knowledge Services 
Northern Care Alliance NHS Foundation Trust 

New Starter, Issue 17 

13 March Jenny Emmel - From Acute 
to Mental – New Starter 
 

Jenny Emmel 
Knowledge Manager 
Library & Health Promotion Resources 
Bradford District Care NHS Foundation Trust 

New Starter, Issue 16 

13 March Hello from Carly Beattie - 
New Starter 
 

Carly Beattie 
Library and Learning Technology Manager 
North Cumbria Integrated Care NHS 
Foundation Trust 
 

New Starter, Issue 16 

13 March  
 

Delivering an EBM 
package 

Holly Cook 
East Cheshire NHS Trust 

Issue 16, Training, Evidence-Based 
Medicine  
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13 March Multi-site Delivery 

 
Stacey Astill  
Senior Library Assistant 
Keyll Darree Library 
 

Issue 16, Survey 

13 March Finding out what our users 
need from library and 
knowledge services post-
pandemic 
 

Heather Steele 
h.steele@nhs.net 
Leeds and York Partnership NHS Foundation 
Trust 

Issue 16, Survey, Covid-19 

13 March  
 

Care Club Volunteer 
 

Helen Curtis 
Calderdale and Huddersfield NHS Foundation 
Trust 
 

Issue 16, Volunteers 

13 March  
 

LIHNN Christmas Study 
Day, 6th December 2022, 
Manchester 
 

 Amy Belch  
Assistant Electronic Resources Officer 
Lancashire Teaching Hospitals NHS 
Foundation Trust 
 

Issue 16, LIHNN, Christmas 

13 March HLG 75, October 2022: 
January Reflections 
 

Paula Younger 
Clinical Librarian/Evidence and Knowledge 
Specialist 
Bolton NHS Foundation Trust 
 

HLG 75, Issue 16 

7 February  Returning home to Greater 
Manchester - New Starter 
 

Lindsay Wallace 
Library & Knowledge Services Manager 
Library & Knowledge Services 
Northern Care Alliance NHS Foundation Trust 

New Starter, Issue 16 

mailto:h.steele@nhs.net
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7 February Hello from Jodie Reeve - 

New Starter 
 

Jodie Reeve 
Trainee Knowledge and Resource Librarian 
Bradford Teaching Hospitals NHS Foundation 
Trust 

New Starter, Issue 16 

 

2022 
Date published Title Authors Tags 
1 December Mobilising Evidence and 

Knowledge to support 
informed decision making 
in Clinical Informatics 

 

 Knowledge Mobilisation, clinical 
information, evidence and 
knowledge, decision making, Quality 
Improvement, Northern Lights, Issue 
15, NHS Digital 

30 November  Northumbria Book Club – 
New Developments 

 Book club, Reading, Reading for 
Wellbeing, inclusion, Black History 
Month, BAME, Northumbria 
Healthcare, Northern Lights, Issue 
15 

30 November  7 Things to do to Prepare 
Your Library for the New 
Library Management 
System 

 

Katherine Bladen-Hovell 
katherine.bladen-hovell@bdct.nhs.uk 
BDFCT Bradford District Care Trust Library 
15-November-2022 

LMS, Library management system, 
migration, data, dataset, Koha, 
heritage, cirqa, suggestions, tips, 
Northern Lights, Issue 15, Bradford 
District Care NHS Foundation Trust 
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30 November  Training Course 

Reflection: Supporting 
Researchers 

 

 Supporting, Researchers, supporting 
researchers, flipped 
classroom, HEE, Northern 
Lights, Issue 15, Lancashire Teaching 
Hospitals NHS Foundation Trust 
 

30 November Knowledge mobilisation 
and impact on Patient 
Care - Working like a dog: 
exploring the Role of 
Animal-Assisted Therapy. 

 

 Pet Therapy Dog, Animal Assisted 
Therapy, Knowledge 
Mobilisation, Reflective 
Practice, Evidence 
Search, Evidenced Based Patient 
Information, Northern Lights, Issue 
15, North Tees & Hartlepool NHS 
Foundation Trust 

30 November  Quality Improvement (QI) 
Project - Pennine Care 
NHS Foundation Trust, 
Knowledge Service & 
Rehabilitation and High 
Support Directorate. 
Health & Wellbeing 
College: Reading for 
Wellbeing Group 

 Reading for 
Wellbeing, Feedback, Quality 
Improvement, QI 
Project, mindfulness, Northern 
Lights, Issue 15, Pennine Care NHS 
Foundation Trust 

8 July My LILAC 2022 
Conference Experience 

 

Kathryn Aylward 
Assistant Librarian 
York & Scarborough Teaching Hospitals 

 LILAC, CPD, Issue 13 
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8 July Teaching reflective 

practice: some reflections 

 

Bethan Morgan 
Assistant Librarian 
Manchester University NHS Foundation Trust 

 

Reflective Practice, Teaching, Issue 
13 

    
3 October  Hello from Ruth Muscat – 

New Starter 

 

Ruth Muscat Lancashire Teaching Hospitals 
NHS Trust (LTHTR)  
Clinical Librarian 

New Starter, Lancashire Teaching 
Hospitals NHS Foundation 
Trust, Clinical Librarians, Issue 14 

30 September Chorley library open day 
June 21st 2022 

 

Sarah Woodhall 
Operational Librarian 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

 

Northern Lights, Open 
day, Lancashire Teaching Hospitals 
NHS Foundation Trust, Issue 14 

30 September 
 

New Roles: New Horizons 

 

Tracey Garbarino 
Knowledge Support Manager 
North Cumbria NHS Knowledge & Library 
Services 

Northern Lights, North Cumbria 
Integrated Care NHS Foundation 
Trust, New Starter, Covid-19, Primary 
Care Training Hubs, Issue 14 

30 September Hello from Hannah 
Williams - new starter 

 

Hannah Williams 
Leeds Community Healthcare Trust 
Library Trainee 

New Starter, Northern Lights, Leeds 
Community Healthcare NHS 
Trust, Issue 14 
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30 September A Doctor, a Librarian and 

an Anti-Vaxxer walk into a 
room…. Navigating the 
misinformation landscape 
though partnership 
working Part II 

 

James Ryan 
Assistant Librarian 
Stockport NHS Foundation Trust 

 

Health Literacy, Public 
Libraries, Stockport Foundation 
Trust, Covid-
19, Misinnformation, Issue 14 

30 September Ten things to do as an 
Exhibitor at a conference 

 

Matt Holland, 
Library Manager, LKS ASE, 
[ Matt.Holland@nwas.nhs.uk ] 
 

Ambulance Leadership Forum, LKS 
for NHS Ambulance Services in 
England, Exhibitors, Issue 14 

30 September All change at Bolton! 

 

Dawn Grundy- Knowledge and Library Service 
Lead 
David Lord- Knowledge & Library Services 
Support Worker 
Paula Younger- Clinical Librarian/ Evidence & 
Knowledge Specialist 
Bolton NHS Foundation Trust 
 

Royal Bolton Hospital, New 
Starters, Issue 14 

30 September Meeting face to face again 
… and managing a hybrid 
event 

 

Heather Steele 
Leeds and York Partnership NHS Foundation 
Trust & YOHHLNet Chair 

Helen Swales 
Leeds Community Healthcare NHS Trust & 
YOHHLNet CPD Lead 

Northern Lights, YOHHLNET, Study 
Day, Hybrid Event, Covid-19, Issue 
14 

mailto:Matt.Holland@nwas.nhs.uk
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8 July A Doctor, a Librarian and 

an Anti-Vaxxer walk into a 
room…. Navigating the 
misinformation landscape 
though partnership 
working 

 

James Ryan 
Assistant Librarian 
Stockport NHS Foundation Trust 

 

Health Literacy, Public 
Libraries, Covid-19, Issue 13 

8 July Staffing changes at 
Harrogate and District 
NHS Foundation Trust 

 

 Retirement, Issue 13 

8 July Hosting a virtual 
knowledge café - do’s, 
don’ts and maybe next 
time’s 

 

Sarah Gardner 
Clinical / Outreach Librarian at Doncaster & 
Bassetlaw Teaching Hospitals NHSFT 
sarah.gardner11@nhs.net 

Sarah Hennessy 
Library and Knowledge Service Manager at 
South West Yorkshire Partnership NHS 
Foundation 
Trust sarah.hennessy@swyt.nhs.uk 

 

Knowledge Cafes, Issue 13 

mailto:sarah.gardner11@nhs.net
mailto:sarah.hennessy@swyt.nhs.uk
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8 July Attending My First LIHNN 

AGM 

 

Karen Storms 
Assistant Librarian 
The Royal Oldham Hospital 
Northern Care Alliance NHS Foundation Trust 

 

 LIHNN, Issue 13 

8 July 
 

Pedagogy with popcorn: 
cinematic approaches to 
information skills training 
(Applying learning from a 
2022 LILAC conference 
seminar on health literacy 
training) 

Daniel Park 
Assistant Librarian 
Leeds Teaching Hospitals NHS Trust 

 

Teaching, Knowledge 
Mobilisation, Issue 13 

23 June Hello from Danielle Davies 
- New starter 

 

Danielle Davies and I have recently joined 
Mersey Care as an Evidence Reviewer 
(Assistant Librarian). 

 

New Starter, Issue 13 

27 May Hello from Tilly Dixon - 
New starter 

 

Tilly Dixon  
JET Library at Mid Cheshire Hospitals NHS 
Foundation Trust  
Digital Librarian 
 

Issue 13, New Starter 
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20 May  
 

Hello from Sarah 
Bowman-Worrall - New 
starter 

 

Sarah Bowman-Worrall  
Manchester Foundation Trust team as an 
Assistant Librarian 

Issue 13, New Starter 

20 May  Hello from Karen Storms - 
New starter 

 

Karen Storms Assistant Librarian 
Royal Oldham Hospital for the Northern Care 
Alliance 

Issue 13, New Starter 

20 May 
 

Hello from Stephanie 
Burns - New starter 

 

Stephanie Burns  
Southport and Ormskirk Hospitals NHS Trust 
Librarian 

Issue 13, New Starter 

20 May Hello from Amy Tyrrell - 
New starter 

 

Amy Tyrrell  
Assistant Librarian for Manchester University 
NHS Foundation Trust 

 Issue 13, New Starter 

17 March Lit search peer review with 
a buddy – way more fun 
than it sounds! 

Clinical / Outreach Librarian 
Doncaster & Bassetlaw Teaching Hospitals 
NHS Foundation Trust 
 

Issue 12, Literature 
Searching, Buddy Scheme 

14 March Hello from Carly Rowley: 
new starter at Cumbria, 
Northumberland, Tyne 
and Wear NHS Foundation 
Trust (CNTW) 
 

Carly Rowley: new starter at Cumbria, 
Northumberland, Tyne and Wear NHS 
Foundation Trust (CNTW) 
 

Issue 12, New Starter 

9 March Schwartz Round Carl Challinor Issue 12, Schwartz round 
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 Knowledge Librarian and Support Officer 
Bradford District Care NHS Foundation Trust 
 

4 March Hello from Tracey 
Garbarino - New starter 

 

Tracey Garbarino 
Knowledge Support Officer for North Cumbria 
Integrated Care NHS Foundation Trust 

Issue 12, Welcome, New Starter 

4 March Going the distance. Ten 
tips for getting from 
research idea to published 
paper 
 

Matt Holland 
LKS ASE Librarian 
Matt.Holland@nwas.nhs.uk 
 

Issue 12, Writing for 
Publication, Research 

4 March  Bringing the Knowledge 
and Information Specialist 
role to Primary Care in 
Leeds 

 

Ingrid Francis 
Library and Knowledge Specialist – Primary 
Care 
Helen Swales 
Library Services Manager 
Leeds Community Healthcare NHS Trust 
 

Issue 12, Primary Care 

4 March Anatomy TV Promotion at 
Lancashire Teaching 
Hospitals 

 

Amy Belch BA(Hons) MA MCLIP 
Assistant E-Resources Librarian 
Library & Information Service 
Lancashire Teaching Hospitals NHS 
Foundation Trust 
 

Issue 
12, Training, Marketing, Electronic 
Resources, Promotion, Covid-19 

4 March Compassionate Chasing 

 

Stacey Astill 
Senior Library Assistant 
Keyll Daree Library, Isle of Man 

Issue 12, Overdues 
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4 March  Black History Month and 

Show Racism the Red 
Card in Northumbria Trust 
Libraries 

Sarah Abernethy  
Deputy Library Services Manager  
Northumbria Healthcare NHS Foundation 
Trust 
 

Issue 12, Black History Month 

4 March Hello from Georgia Coupe 
- New starter 
 

Georgia Coupe 
Library Assistant 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

Welcome, Issue 12, New Starter 

 

2021 
Date published Title Authors Tags 
1 December 
 

Ingrid Francis new starter 
 

Ingrid Francis 
Library and Information Specialist – Primary 
Care 
 

Welcome, New Starter, Leeds 
Community Healthcare NHS Trust, 
Issue 11 

1 December 
 

Hello from James Ryan 
 

James Ryan  
Library and Knowledge team at Stockport 
Foundation Trust 
Assistant Librarian 
 

Welcome, New Starter, Stockport 
Foundation Trust, Issue 11 

1 December 
 

Developing partnerships 
 

Dawn Grundy 
Academic Librarian MCLIP SFHEA 
University of Bolton 
 
Siobhan Linsey MCLIP 

Northern Lights, Health Information, 
Issue 11, Partnerships 
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Knowledge and Library Services Lead 
Bolton NHS Foundation Trust 
 

1 December  
 

The Northern Lights 
Survey Report 2021 
 

Andrew Craig 
Chair of the Northern Lights Editorial Group 
Lancashire Teaching Hospitals NHS 
Foundation Trust 
 

Impact, Lancashire Teaching 
Hospitals NHS Foundation Trust, 
Issue 11 

27 October 
 

The pen is mightier than 
the keyboard: promoting 
information skills to 
ambulance services 
 

Matt Holland, Librarian, LKS ASE 
Michelle Dutton, Librarian, Trust Library 
Services, Manchester NHS Library 
 

Library & Knowledge Service for NHS 
Ambulance Services in England, 
Ambulance Services, Information 
Skills, CPD, Amber 

26 October 
 

Springboard programme 
reflections 
 

Nkem Uwaezuoke 
Leeds and York Partnership NHS Foundation 
Trust 
 

Leeds and York Partnership NHS 
Foundation Trust, Personal 
Development, Issue 11 

11 October 
 

Welcome to Helen 
Ashton, Tees, Esk and 
Wear Valleys NHS FT 
 

Helen Ashton  
Librarian  
Tees, Esk and Wear Valleys NHS Trust 
 

CPD, Welcome, New Starter, 
Northern Network, Issue 11 

4 October 
 

Hello from East 
Lancashire's new 
Assistant Librarian 
 

Amy Ward  
East Lancashire Hospitals Trust 

New Starter, East Lancs Hospitals 
NHS Trust 

4 October 
 

Anyone can write poetry 
(and it doesn’t have to 
rhyme!) 

Rachel Steel 
Tees, Esk and Wear Valleys NHS Foundation 
Trust 

Poetry, Research, CPD, Tees Esk and 
Wear Valleys NHS Foundation Trust, 
Issue 11 
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4 October 
 

Poetic ingredients in the 
mix 
 

Martyn Greenwood 
Airedale NHS Foundation Trust 

Poetry, Research, CPD, Airedale NHS 
Foundation Trust, Issue 11 

4 October 
 

Liberation and creativity 
through poetry 
 

Sally Hall 
 Leeds Teaching Hospitals NHS Trust 

Poetry, Research, CPD, Leeds 
Teaching Hospitals NHS Trust, Issue 
11 

4 October 
 

Poetry in health libraries 
workshops – a collective 
response 
 

Lorna Dawson - Greater Manchester Mental 
Health NHS Foundation Trust 
John Gale – Mid Cheshire Hospitals NHS 
Foundation Trust 
Martyn Greenwood – Airedale NHS 
Foundation Trust 
Sally Hall – Leeds Teaching Hospital NHS 
Trust 
Siobhan Linsey – Bolton NHS Foundation 
Trust 
Susan Smith – Mid Cheshire Hospitals NHS 
Foundation Trust 
Rachel Steele – Tees, Esk and Wear Valleys 
NHS Foundation Trust 

Poetry, Research, CPD, Issue 11 

24 August 
 

The Schwartz Round 
Community at Lancashire 
Teaching Hospital NHS FT 
 

Tracey Pratchett 
Knowledge and Library Services Manager 
Lancashire Teaching Hospitals NHS 
Foundation Trust 
 

Lancashire Teaching Hospitals NHS 
Foundation Trust, Emotional 
Intelligence, reflection, Health and 
Wellbeing, Schwartz round 

18 August 
 

LKS North Poetry Group 
 

Carl Challinor 
Resources Officer 
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Library & Health Promotion Resources 
Bradford District Care NHS Foundation Trust 
 

17 August 
 

By Royal Appointment 
 

Sandra Johnson 
Bolton NHS Foundation Trust 
 

Networking, Recognition, Bolton 
NHS FT 

10 August 
 

Hello from Bolton FT’s 
New Knowledge and 
Library Service Lead 
 

Siobhan Linsey 
Knowledge and Library Service Lead 
Bolton NHS FT 

Siobhan Linsey, New starter, Bolton 
NHS FT 

5 August 
 

Looking North: Introducing 
Ruth Carlyle 
 

Ruth Carlyle, 
Head of Knowledge and Library Services 
(Midlands, East and North of England), Health 
Education England 
 

Knowledge for Healthcare, NHS 
Knowledge and Library Services, 
Health Librarianship, Patient 
Information, Research, Health 
Education England 

5 August 
 

Easy access to journal 
articles – our most popular 
training course ever! 
 

Helen Swales 
Library Services Manager 
Leeds Community Healthcare NHS Trust 
 

Leeds Community Healthcare NHS 
Trust, Electronic Journals, Browzine, 
Third Iron, LIbKey Nomad, Training, 
Marketing, Welcome 

5 August 
 

The flipped classroom 
approach to health 
research training: a 
handstand too far? 
Personal reflections on a 
learning experience from 
the LILAC FestivIL 2021 
 

Daniel Park 
Assistant Librarian 
Leeds Teaching Hospitals NHS Trust 
Conference: FestivIL by LILAC 
Dates: 6-8 July 2021 
Attendance sponsored by: YOHHLNet - LKS 
North 

Leeds Teaching Hospitals NHS Trust, 
LILAC, FestivIL, Welcome, Training 
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21 July 
 

FestivIL by LILAC 
 

Natasha Craigs 
Library Assistant 
Mid Yorkshire Hospitals NHS Trust 
 

Mid Yorkshire Hospitals NHS Trust, 
Welcome, FestivIL, Information 
Literacy 

14 July 
 

The impact of library news 
during the COVID-19 
pandemic 
 

Deirdre Garner 
Library Assistant, Library and Information 
Service 
Lancashire Teaching Hospitals Trust 
 

Marketing, Impact Case Study, 
Wellbeing, Covid-19, Lancashire 
Teaching Hospitals NHS Foundation 
Trust 

2 July 
 

Dominic Gilroy - Deputy 
Head of Knowledge and 
Library Services (North 
West, North East and 
Yorkshire) 
 

Dominic Gilroy 
Deputy Head of Knowledge and Library 
Services (North West, North East and 
Yorkshire) 

Quality Improvement Outcomes 
Framework, Workforce Planning and 
Development, Health Education 
England, CILIP, Professional 
Knowledge and Skills Base, CPD 

14 June 
 

Joining forces to support 
GOLD Command in Leeds 
during the COVID-19 
pandemic 
 

Jenny Emmel, Corporate Support Librarian 
(job-share) 
Leeds Teaching Hospitals NHS Trust 
Helen Swales, Library Services Manager 
Leeds Community Healthcare NHS Trust 
Beth Tapster, Corporate Support Librarian 
(job-share) 
Leeds Teaching Hospitals NHS Trust 

Command and Control Framework, 
GOLD Command, Intelligence 
Reports, Covid-19 

4 June 
 

Watch-makers, cult 
leaders and NHS 
librarians: reviewing the 
business management 

Daniel Park 
Assistant Librarian 
The Leeds Teaching Hospitals NHS Trust 

Management, value 
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classic “Built to last” in a 
post-Covid world 
 

3 June 
 

Top tips for accessible 
virtual training 
 

Caroline Collinge, Library Assistant 
Lorna Dawson, Public Health & Engagement 
Librarian 
Greater Manchester Mental Health NHS 
Foundation Trust 
 

Virtual Training, Accessibility, 
equality and diversity, Welcome, 
Greater Manchester Mental Health 
NHS Foundation Trust 

2 June A Whole New World 
 

Nicky Ward 
Information and eResources Trainer 
Hull University Teaching Hospitals NHS Trust 
 

Covid-19, Hull University Teaching 
Hospitals NHS Trust 

29 May 
 

Leeds Libraries for Health 
Give the Gift of Feedback 
campaign 
 

Jenny Emmel, Corporate Support Librarian, 
Leeds Teaching Hospitals NHS Trust 
Helen Swales, Library Service Manager, Leeds 
Community Healthcare NHS Trust 
Paul Twiddy, Library and Information Service 
Manager, Leeds Teaching Hospitals NHS Trust 
 

Leeds Libraries, Give the Gift of 
Feedback Campaign, Christmas 
Campaign, Survey, Leeds Libraries 
for Health 

21 May  
 

Your brand new Northern 
Operational Group 
 

Sarah Woodhall, Operational Librarian, 
Lancashire Teaching Hospitals NHS 
Foundation Trust 
Karen Hithersay, Library Assistant, Lancashire 
Teaching Hospitals NHS Foundation Trust 
 

Northern Operational Group, NHS 
Libraries, CPD 
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21 May 
 

Digital Library Induction 
via PageTiger during the 
Covid-19 pandemic 
 

Daniel Froste 
Library Lead 
Barnsley Hospital NHS Foundation Trust 

Digital Library, Covid-19, Barnsley 
Hospital NHS FT, Induction, 
PageTiger 

21 May 
 

LibKey Nomad – Roll-out 
process at Bradford 
District Care NHS Trust 
 

Federica Bianchini 
Library Manager 
Bradford District Care NHS trust 
federica.bianchini@bdct.nhs.uk 
 

LibKey Nomad, Third Iron, Journal 
Articles, IT, Northern Lights 

21 May 
 

LibKey Nomad – closing 
the gap with document 
supply requests 
 

Melanie Dawson-Jones 
Knowledge Manager 
Bradford District Care NHS Trust 
melanie.dawson@bdct.nhs.uk 
 

LibKey Nomad, google scholar, 
subscription, Bradford District Care 
NHS Foundation Trust 

13 May 
 

Mid Yorkshire Hospitals 
NHS Trust Library and 
Knowledge Service: Our 
Covid Year and a bit… 
 

Helen Rotherforth 
Library and Knowledge Service Manager 
Mid Yorkshire Hospitals NHS Trust 

Lockdown, Covid-19, Mid Yorkshire 
Hospitals NHS Trust 

5 May 
 

Making online events 
interactive: the experience 
of the UK Knowledge 
Mobilisation Forum 
organisers 
 

Suzanne Wilson 
Head of Library and Knowledge Services 
Cumbria, Northumberland, Tyne and Wear 
NHS Foundation Trust 
suzanne.wilson@cntw.nhs.uk 
  
Susan Smith 
Library Manager 
Mid Cheshire Hospitals NHS Foundation Trust 

Online Events, Knowledge 
Mobilisation, Interactive 

mailto:federica.bianchini@bdct.nhs.uk
mailto:melanie.dawson@bdct.nhs.uk
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susan.smith2@mcht.nhs.uk 
(two members of the organising committee 
for UKKMb) 
 

21 April  Library staff working from 
home: opinions vary and 
lots to consider 
 

Sandra Johnson 
Clinical Librarian 
Bolton Hospital NHS Foundation Trust 

remote working, Virtual Working, 
Working from Home, flexible 
working, library staff, Health 
Libraries 

15 April  A new PHE service for 
Local Authority Public 
Health teams in the North 
of England 
 

Carly Rowley & Tanya Williamson 
Knowledge & Evidence Specialists 
Regional Surveillance Team 
Knowledge & Library Services 
Public Health England 
Enquiries: libraries@phe.gov.uk 
 

Public Health, North of England, 
Library service surveillance team, 
Local authority 

26 March  CILIP Conference 
Reimagined 2020 - 
Conference Report 
 

Beth Tapster 
Corporate Support Librarian 
Medical Education 
Leeds Teaching Hospitals NHS Trust 
 

CILIP Conference, Reimagined 2020, 
Conference Report, Bursary, 
YOHHLNET 

18 March 
 

Apprenticeship reflections 
of a library newcomer 
 

Gavin Grainger 
Library Assistant 
The NHS Staff Library 
The Mid Yorkshire Hospitals NHS Trust 
 

Apprenticeship, Customer Service, 
Mid Yorkshire Hospitals NHS Trust 

12 February 
 

My apprenticeship 
experience 
 

Natasha Craigs 
Library Assistant 
The Mid Yorkshire Hospitals NHS Trust 

Apprenticeship, Library Assistants 

http://knowledgemobilisation.net/uk-knowledge-mobilisation-forum-2021/planning-group/
http://knowledgemobilisation.net/uk-knowledge-mobilisation-forum-2021/planning-group/
mailto:libraries@phe.gov.uk
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26 January 
 

Inducting and training a 
new senior library 
assistant whilst working 
remotely in a pandemic 
 

Jo Thomas 
Trust Library Services Manager 
Northern Lincolnshire & Goole NFT 

Induction, Senior Library Assistant, 
Pandemic, Integrate, Northern 
Lincolnshire and Goole NHS 
Foundation Trust 

22 January Redeployment reflections 
from northern LKS staff - 
part 2 
 

Katie Nicholas 
Knowledge Specialist 
Health Education England 
Clare Payne 
Knowledge & Evidence Service Manager 
Warrington and Halton Hospitals NHS 
Foundation Trust 
Gil Young 
NHS LKS Development Manager 
Health Education England 
 

Redeployment, Covid-19 

22 January Redeployment reflections 
from northern LKS staff - 
part 1 
 

Katie Nicholas 
Knowledge Specialist 
Health Education England 
Clare Payne 
Knowledge & Evidence Service Manager 
Warrington and Halton Hospitals NHS 
Foundation Trust 
Gil Young 
NHS LKS Development Manager 
Health Education England 
 

Redeployment, Covid-19 
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22 January Redeployment reflections 

from northern LKS staff - 
introduction 
 

Katie Nicholas 
Knowledge Specialist 
Health Education England 
Clare Payne 
Knowledge & Evidence Service Manager 
Warrington and Halton Hospitals NHS 
Foundation Trust 
Gil Young 
NHS LKS Development Manager 
Health Education England 
 

Redeployment, Covid-19 

21 January 
 

The last 20 years with 
David – a personal view 
 

Paula Elliott 
Former Library Manager 
Bolton NHS FT 
 

David Stewart, Northern Lights, 
Library History, Retirement 

21 January 
 

From Aditus to Zoom 
 

Jane Fletcher 
Senior Library Assistant 
Manchester Royal Infirmary 
Trafford General Hospital 
Manchester University NHS Foundation Trust 
 

David Stewart, Retirement, Northern 
Lights 

19 January 
 

I dream of a rising tide 
 

Sarah Gardner 
Clinical / Outreach Librarian 
Doncaster & Bassetlaw Teaching Hospitals 
NHS Foundation Trust 
 

Northern Lights, David Stewart, 
Retirement, Library History, Clinical 
Librarians, NHS Direct, Outreach 

19 January  Reflecting on the last 
twenty years 

Tracey Roberts-Cuffin 
Head of Library & Knowledge Services 

David Stewart, Retirement, Northern 
Lights, Library History 
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 University Hospitals of Morecambe Bay NHS 
Foundation Trust 
 

19 January  
 

Reflections on 24 years 
(and counting) in health 
libraries 
 

Helen Swales, 
Library Services Manager 
Leeds Community Healthcare NHS Trust 

David Stewart, Retirement, Library 
Managers, Library History, Northern 
Lights 

19 January 
 

Clinical Librarians - A 
Personal View 
 

Rosalind McNally 
Knowledge Specialist, Pennine Care NHS 
Foundation Trust 
Ashton-under-Lyne, Tameside, Greater 
Manchester, England 

David Stewart, Retirement, Northern 
Lights, Clinical Librarians, outreach 
librarians 

19 January North West Libraries in the 
last 20 years - A personal 
view 
 

Suzanne Ford 
Head of Library and Knowledge Services 
St Helens & Knowsley Teaching Hospitals 
NHS Trust 
 

David Stewart, Retirement, 
Colloboration 

18 January 
 

From Paper to Infinity…. 
 

Angela Hall 
Liverpool University Hospitals NHS 
Foundation Trust 
Helen Blackburn 
Alder Hey Children’s NHS Foundation Trust 
 

David Stewart, Retirement, Northern 
Lights, Library History, Library 
Managers 

18 January 
 

Perspectives of a New 
Library Manager 
 

Dan Livesey 
Library Operations Manager 
The Christie NHS Foundation Trust 
 

David Stewart, Retirement, New 
Manager, New Managers, Library 
Managers, Northern Lights 
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18 January 
 

YOHHLNet - a personal 
reflection 
 

Heather Steele 
Chair of YOHHLNet 
Library and Knowledge Services Manager 
Leeds and York Partnership NHS Foundation 
Trust 
 

Northern Lights, David Stewart, 
Retirement, YOHHLNET, Networking, 
Colloboration 

18 January 
 

David Stewart - the view 
from Health Libraries 
North (HLN) 
 

Hugh Hanchard 
Chair of Health Libraries North 

David Stewart, Retirement, Northern 
Network, Northern Lights 

17 January Healthier Together: A 
Greater Manchester 
librarian’s view 
 

Steve Glover 
Head of Library Services 
Manchester University NHS FT 

David Stewart, Retirement, Northern 
Lights, Library History, Library 
Managers, Collaboration, Networks, 
Consortium 

17 January Health librarianship – 
revolution or evolution? 
 

Fran Wilkie 
NICE 

David Stewart, Retirement, Northern 
Lights, HEE National Discovery 
System 
 

17 January 
 

Development of health 
libraries over the past 20 
years: a highly personal 
view 
 

Paul Twiddy 
Library & Information Service Manager 
The Leeds Teaching Hospitals NHS Trust 

David Stewart, Retirement, Northern 
Lights, Colloboration, Library 
Managers, Library Systems, 
Consortium, Library History 

15 January So long and thanks for all 
the…… 
 

Kieran Lamb 
Chair of the LIHNN Group 
Knowledge and Library Services Manager 
Stockport NHS Foundation Trust 
 

David Stewart, Retirement, LIHNN, 
Networks 
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15 January A new manager at 

Bradford District Care 
NHS FT 
 

Federica Bianchini 
Library & Information Resources Manager 
Bradford District Care NHS FT 

Northern Lights, David Stewart, 
Retirement, Library Managers, New 
Managers, Kubler Ross Model, 
Change models, Staff Management, 
New Manager, Change Management 
 

4 January Delivering Training 
Virtually 
 

Helen Swales 
Library Services Manager, Leeds Community 
Healthcare NHS Trust & YOHHLNet CPD Lead 

YOHHLNET, Traning, Virtual Training, 
IdeaBoard, MS Teams, sli.do 

 

2020 
Date 
published 

Title Authors Tags 

22 December  New Starter Blackpool 
Teaching Hospitals NHS 
Foundation Trust Library 
 

Linda Kalinda 
Blackpool Teaching Hospitals NHS 
Foundation Trust Library 

 

New Starter, Blackpool, Linda Kalinda 

16 December  
 

Redeployment of library 
staff during ‘lockdown’ 
 

 Lockdown, Redeployment, 2020, Positive 
Outcomes, Lessons Learned 

10 December  Adapting to virtual 
delivery - training 
course report 

 

Eva Thackeray, Assistant Clinical 
Librarian, Lancashire Teaching 
Hospitals NHS Foundation Trust 

 

Zoom, Virtual Training, Lancashire Teaching 
Hospitals NHS Foundation Trust 
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1 December Leeds Public Health 
Resource Centre 
(PHRC) virtual 
lunchtime seminars 

 

Becky Cumberworth 
Public Health Resource Centre 
Manager 
Adults and Health Directorate 
Public Health Resource Centre, Leeds 

 

Public Health, Lunchtime 
Seminars, Webinars, Leeds Public Health 
Resource Centre 

1 December  You Don’t Need to Show 
Everything 

 

Martyn Greenwood 
Airedale NHS Foundation Trust 

 

MS Teams, Youtube, Video Editing, Screen-
capture, Windows 10 

1 December  Looking to the future: 
Learning from the 
response to Covid 

 

Tracey Pratchett 
Knowledge and Library Service 
Manager 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

Knowledge Mobilisation, Learning Lessons, 
Covid-19 

30 November ELHT Library creates 
Oasis! 

 

Clare Morton 
Library Operational Services Manager 
East Lancashire Hospitals NHS Trust 

 

East Lancs Hospitals NHS Trust, Health and 
Wellbeing 

30 November  Keyll Darree Bistro 

 

Stacey Astill and Jessica Webb 
Keyll Darree Library 
Health and Social Care Higher 
Education Centre 

 

Keyl Darree, World Book Night, Reading for 
Wellbeing, Book Promotion, Public 
Engagement 
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30 November  Kirsty Lee - New Starter 
Bradford District Care 
Trust 

 

Kirsty Lee  
Bradford District Care Trust 
 

New Starter, Bradford District Care NHS 
Foundation Trust 

22 October One to one virtual 
training sessions – 
learning as we go 

 

Yvonne Stubbington 
Clinical/Outreach Librarian 
Library & Knowledge Service 
St Helens & Knowsley Teaching 
Hospitals NHS Trust 

 

MS Teams, Skype, Virtual Training 

22 October Stepping Up 
programme at 
Northumbria Hospital 

 

Vasanthi Elder, librarian at our 
Northumbria Hospital, 

Vasanthi Elder, Northumbria Healthcare, BAME 

18 October New Starter - Flora 
Chatt, Lancashire 
Teaching Hospitals 

 

Flora Chatt 
Library Assistant 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

 

New Starter, Flora Chatt, Preston, Chorley 
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1 October  New starter at York and 
our Health Information 
Week summary 

 

Kathryn Aylward 
Assistant Librarian, Library 
York Teaching Hospital NHS 
Foundation Trust 

 

Wellbeing, Health and Wellbeing, New 
Starter, Kathryn Aylward, York Teaching 
Hospital NHS Foundation Trust, Health 
Information Week, Book club, Virtual Book 
Group 

1 September Remember the 
Outcomes Framework? 

 

Dominic Gilroy 
Library and Knowledge Services 
Development Lead 
Directorate of Innovation and 
Transformation 
Health Education England (North West, 
North East and Yorkshire) 
 

Quality Improvement Outcomes Framework 

1 September Farewell Northern 
Network - Anne Webb 

 

Anne Webb,  
Library and Knowledge Services 
Manager,  
Bridgewater Library & Knowledge 
Service | Bridgewater Community 
Healthcare NHS Foundation Trust 
| Block 10 | Halton Hospital | Hospital 
Way| Runcorn | WA7 2DA  
 

Leaver 

24 July The Covid Whirlwind: 
JET Library Experience 

 

Susan Smith 
Library Managers 

Covid-19, Health and Wellbeing 



Page 38 of 52 
 

2020 
Date 
published 

Title Authors Tags 

Mid Cheshire Hospitals NHS 
Foundation Trust 

 
24 July  New starter - Katie 

Roper 

 

Katie Roper 
Librarian for Lancashire and South 
Cumbria 

 

20 July New Starter at the 
Northern Care Alliance - 
Ramona Naicker 

 

Ramona Naicker MSc  
Library and Information Specialist 
Library & Knowledge Services 
Royal Oldham Hospital 
Northern Care Alliance NHS Group 

New Starter, Northern Care Alliance 

20 May  
 

Becky Williams – HEE 
New Starter 

 

Becky Williams 
Health Education England 

 

12 May Virtually over… Matt Holland 
LKS ASE Librarian 

 

Covid-19, Virtual Working, Working from Home 

30 April When is a Systematic 
Review not a 
Systematic Review? OR 
How can a library 
service with a minimal 

Jo Thomas, Trust Library Services 
Manager, Northern Lincolnshire & 
Goole NHS Foundation Trust. 
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level of staff support 
systematic reviews? 

 
29 April Lynfield Mount Hospital 

celebrate World Book 
Night 

 

Carl Challinor 
Resources Officer, Bradford District 
Care NHS Foundation Trust 
 

 

16 April 
 

Do something…! Matt Holland, LKS ASE Librarian  

16 April New ways of working: 
how we are delivering 
library and knowledge 
services during 
lockdown 

 

Fran Morrisroe (Librarian, The 
Rotherham NHS Foundation Trust) 
Sandra Johnson (Clinical Librarian, 
Royal Bolton Hospital Library) 
Kelly Doolan (Library Assistant, Royal 
Bolton Hospital Library) 

 

 

14 April  Dear All…closed until 
further notice… 
 

Paula Elliott, Sandra Johnson and Kelly 
Doolan 
Royal Bolton Hospital Library 
Service. library@boltonft.nhs.uk 
 

 

8 April  A Day in the Life of a 
Home-Worker 

Naomi Hall 
Knowledge Service Assistant 

 

mailto:library@boltonft.nhs.uk
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 Greater Manchester Mental Health 
NHS Foundation Trust 

 
31 March New Starter - Iris 

(Mersey Care NHS 
Foundation Trust) 

 

https://iris.ai/ 
www.evidentlybetter.org 
andrew.cheney@merseycare.nhs.uk 

 

Mersey Care NHS Foundation Trust, New 
Starter, Artificial Intelligence 

24 March  Going virtual Matt Holland 
LKS ASE Librarian 
Matt.Holland@nwas.nhs.uk 

 

 

18 March So we are all working 
from home now 
 

Matt Holland 
LKS ASE Librarian 
 

 

16 March 
 

Poetry, presentations 
and (library) 
professionals 

 

Yvonne Stubbington 
St Helen's and Knowsley NHS Trust 
 

Big Day Out Up North, Manchester Poetry 
Library, Manchester Museum of Medicine and 
Health 

16 March Reflections on a Big Day 
Out Up North 

 

Sandra Johnson (Clinical Librarian, 
Royal Bolton Hospital Library) 
Kelly Doolan (Library Assistant, Royal 
Bolton Hospital Library) 
Fran Morrisroe (Librarian, The 

Big Day Out Up North, Manchester Poetry 
Library, Manchester Museum of Medicine and 
Health 

https://iris.ai/
http://www.evidentlybetter.org/
mailto:andrew.cheney@merseycare.nhs.uk
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Rotherham NHS Foundation Trust) 
Yvonne Stubbington (Clinical/ 
Outreach Librarian - St Helens & 
Knowsley Teaching Hospitals NHS 
Trust) 
Steph Seville (Heritage Officer, 
Museum of Medicine Health in Social 
Responsibility and Public Engagement 
Team, Faculty of Biology, Medicine and 
Health) 

26 February  From information 
sorcerer to 
management 
apprentice 

 

Peta Jones 
Tameside and Glossop ICFT Knowledge 
and Library Service 

 

Apprenticeship, Management, Leadership, CPD 

25 February Book club: it started 
with a death cafe ... and 
is now reviving our 
library service 

 

Jenny Richardson 
Julie Weeks 
Northumbria Healthcare NHS 
Foundation Trust 
 

Book club, Death cafes, Marketing, Wellbeing 

25 February Developing effective 
networks for change 
and improvement 

 

Caroline Storer 
Knowledge Manager, NHS Digital 

 

Networks, Networking, Communities of 
Practice, Collaboration, Knowledge 
Management, Managing Change, Quality 
Improvement 
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11 February  New Starter - Emma 
Dent (Wrightington, 
Wigan and Leigh NHS 
Foundation Trust) 
 

Emma Dent 
Wrightington, Wigan and Leigh NHS 
Foundation Trust 

New Starter, Emma Dent, Wrightington, Wigan 
and Leigh 

9 January 
 

Are you feeling lucky? 
Have a dip at MY Staff 
Library 

Natasha Craigs 
Library Assistant 
The Mid Yorkshire Hospitals NHS Trust 

Mid Yorkshire Hospitals NHS Trust, MY Staff 
Library, Health and Wellbeing, Marketing 

 

2019 
Date published Title Authors Tags 
30 December Staff changes at Cumbria, 

Northumberland, Tyne 
and Wear NHS FT 

Suzanne Wilson MSc MCLIP 
Head of Library and Knowledge Services 
Cumbria, Northumberland, Tyne and Wear 
NHS Foundation Trust 

Staff Updates 

19 December Reflecting on 
"Introduction to Health 
Librarianship," - a new 
module at Manchester 
Metropolitan University 

Amy Clancy 
Graduate Library and Knowledge Services 
Trainee 
Greater Manchester Mental Health NHS 
Foundation Trust 

Graduate Trainee, Manchester 
Metropolitan University, Health 
Librarianship 

5 December Obituary - Ian P.G. King, 
1948-2019 

Margaret Evans 
Dominic Gilroy 
Hugh Hanchard 
Graham Matthews 
David Stewart 

Obituaries, Ian King, Bradford, 
Yorkshire Libraries, Yorkshire 
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Christine Sugden 
Helen Swales 

22 November NHS Rainbow Badges Daniel Froste, Barnsley Hospital NHS 
Foundation Trust 
Hazel Brownhill, York Teaching Hospital NHS 
Foundation Trust 
Helen Weir, Harrogate and District NHS 
Foundation Trust 

Inclusion, Diversity 

22 November Popping up across Leeds - 
taking the library to where 
the users are 

Maria Simões (Assistant Librarian) and Ryan 
Ford (Library Trainee) 
Leeds Community Healthcare NHS Trust 

Customer Service, Outreach, Mobile 
Libraries, Community Healthcare 

21 November Language, search advice 
and everything NICE: 
reflections on the 10th 
International Clinical 
Librarian Conference 
(ICLC) 2019 

Caroline Timothy 
Information Specialist 
Warrington & Halton Hospitals NHS 
Foundation Trust 

International Clinical Librarians 
Conference, Clinical Librarians, 
Language, Creative Writing, 
Reflective Practice, Evidence-Based 
Medicine, Evidenced Based Patient 
Information, Voice Assistants, 
Systematic Reviews, Geographic 
Search Filters, Journal Clubs, Topol 
Review 

21 November There must be something 
in the water 

Federica Bianchini 
Library Lead 
Bradford Teaching Hospitals NHS Foundation 
Trust 
 
Max Santalucia 
Library Assistant 

Federica Bianchini, Max Santalucia 
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York Teaching Hospitals NHS Foundation 
Trust 

20 November Our learning and 
improvement hub - 
bringing learning closer to 
the wards 

Sheila Marsh, Head of Learning & 
Improvement 
North Cumbria Library & Knowledge Services 

Learning Hubs, Library Buildings, 
Training and Development, Cumbria, 
Organisational Development, 
Training 

20 November Talk to the Hijabi! Zareena Mulla 
Assistant Clinical Librarian 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

Equality, Inclusion, Diversity 

20 November A living library - where 
people are the books 

Tracey Pratchett 
Lancashire Teaching Hospital NHS 
Foundation Trust 

Living Library, Human Library, 
Equality, Inclusion, Diversity 

14 November The Great Escape - human 
factors teaching for 
foundation doctors 

Sandra Johnson 
Bolton NHS FT 

Training, Junior Doctors, Escape 
Rooms, Human Factors 

14 November "They paved paradise/And 
put up a parking lot" - Joni 
Mitchell 

Paula Elliott, Sandra Johnson and Kelly 
Doolan 
Bolton NHS FT 

Bolton University, Bolton College, 
Royal Bolton Hospital 

12 November Reflections from ICLC 
2019 

Naomi Hall 
Knowledge Service Assistant 
Greater Manchester Mental Health NHS 
Foundation Trust 

International Clinical Librarians 
Conference, Topol Review, Patient 
and Public Information, Current 
Awareness 

12 November An audience with Roy 
Lilley 

Dawn Grundy 
Academic Librarian, Faculty of Health and 
Wellbeing, Organisation: University of Bolton 

Roy Lilley, University of Bolton, E-
learning, Professionalism, Higher 
Education 
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8 November Accessibility in the library Carly Miller 

Joint Library Lead 
Bradford Teaching Hospitals NHS Foundation 
Trust 

Diversity, Accessibility 

4 November Digital Libraries' Week Andrew Craig 
Electronic Resources Officer 
Library and Information Service 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

E-resources, E-journals, Marketing, 
Digital Libraries' Week 

18 October New Starter - Graham 
Breckon 

Graham Breckon 
Clinical Librarian 
Knowledge and Library Service, Countess of 
Chester Hospital NHS FT 

New Starter, Graham Breckon, 
Countess of Chester 

18 October "Throwing the Ring into 
Mount Doom" : a 
reflection on CILIP 
fellowship 

Dominic Gilroy 
Health Education England 

CILIP Fellowship, CILIP 

15 October Is Ranganathan still 
relevant? 

Chris Lawton 
Specialist Librarian for E-Resources 

Ranganathan, Health Libraries 

7 October Change doesn't have to be 
scary 

Keyll Darree Library Staff 
Keyll Darree Library, Isle of Man 

Induction, Ghosting, Keyl Darree, 
Isle of Man, User Education 

7 October Keele CAT in a day course Steve Collman 
East Cheshire NHS Trust / Mid Cheshire NHS 
Foundation Trust 

Keele University, Critical Appraisal, 
Critically-appraised topics, CAT, 
Partnership working 

2 October Is there a crossover 
between Organisational 
Development (OD) and 

Susan Smith 
Senior Librarian 
Mid Cheshire Hospitals NHS Foundation Trust 

Organisational Development, 
Knowledge Mobilisation 
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Library and Knowledge 
Services (LKS)? 

16 September New Starter - Carly Rowley 

 

Carly Rowley 
 
Wirral University Teaching Hospital 

New Starter, Carly Rowley, Wirral 
University Teaching Hospital, WUTH 

6 September New Starter - Erica 
Hateley, Mersey Care NHS 
Foundation Trust 

Erica Hateley 
Evidence Reviewer 
Mersey Care NHS Foundation Trust 

New Starter, Erica Hateley, Mersey 
Care 

29 August A Library Assistant's 
Journey to CILIP 
certification 

Natasha Craigs 
Library Assistant, The Mid Yorkshire Hospitals 
NHS Trust 

CILIP Certification 

21 August Lynfest 2019 Carl Challinor 
Bradford District Care NHS Foundation Trust 

Drama, Art, Service Users, Mental 
Health, Inclusion, Diversity, 
Creativity 

16 August Stuck on a Knowledge 
Island Knowledge 
Management Advanced 
Course 

Dan Livesey 
Library and Knowledge Service Manager 
Greater Manchester Mental Health NHS 
Foundation Trust 

Knowledge Management, 
Organisational Learning 

14 August Reflections from a first-
time CILIP conference 
attendee 

Natasha Craigs 
Library Assistant, The Mid Yorkshire Hospitals 
NHS Trust 

CILIP Conference 
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23 July Good citizens in a fairer 

world with libraries as 
third places 

Martyn Greenwood 
Airedale NHS Foundation Trust 

Artificial Intelligence, AI, CILIP 
Conference, CILIP Yorkshire and 
Humber, Diversity, Networking, The 
British Library, The Good Citizen, The 
King's Fund, Third Places 

18 July Failing to succeed - How 
to learn from failure 

Laura Jeffreys 
Knowledge Specialist: Quality Lead at 
Pennine Care NHS Foundation Trust 

Conferences, CILIP, University 
Health and Medical Librarians' 
Group, UHMLG 

18 July Bridge, Act, SharE, Learn - 
BASEL 

Suzanne Wilson 
Head of Library and Knowledge Services 
Northumberland, Tyne and Wear NHS 
Foundation Trust 
@suzwilson / @NTWlibrary 

EAHIL, STEMClub, Knowledge Cafes, 
Northumberland, Tyne and Wear 
NHS Foundation Trust 

17 July Experience as an Exhibitor 
(It's Great Up North) 

Catrina Rusher 
Commercial Product Manager - Clinical 
Solutions UK & Northern Europe, Elsevier 
c.rusher@elsevier.com 

Northern Lights, Northern Network, 
It's Great Up North, Exhibitors, 
Suppliers 

16 July Getting started with 
PubMed's Outside Tool 

Tim Jacobs 
Eresources librarian 
Christie Library and Knowledge Service 

PubMed, Outside Tool, E-resources, 
Link Resolver, Journals, E-journals 

15 July Getting Retro’ with the 
planning posse 

Dominic Gilroy 
On behalf of the Great Up North Planning 
Team 

Northern Lights, Northern Network, 
It's Great Up North 

15 July Its Great Up North – Job 
Shadowing 

Rebecca Brooks  
Programme Administrator – Education 
Transformation Team 
Health Education England 
 

It's Great Up North, Northern Lights, 
Northern Network 
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15 July It's Great Up North - 

friendly and well organised 
(but Harrogate needs 
more pavements) 

Michael Cook 
Public Health Evidence & Knowledge 
Specialist, Bolton Council 

It's Great Up North, Northern Lights, 
Northern Network 

15 July My Experience of It’s Great 
Up North 6-7th June 2019 

Julie Potter, Learning Resources Assistant 
JET Library – Mid Cheshire Hospitals NHS 
Trust 

It's Great Up North, Northern Lights, 
Northern Network 

15 July When Your Twitter 
Quacks, Rather Than 
Tweets 

Kieran Lamb (Knowledge and Library Services 
Manager) 
Stockport NHS Foundation Trust 
 
Ingrid Francis (Enquiry Services Librarian) 
The Christie NHS Foundation Trust 

It's Great Up North, Northern Lights, 
Northern Network, Twitter 

15 July Preparing to present at Its 
Great up North – 
reflections on the support 
on offer 

Sarah Gardner, Clinical / Outreach Librarian 
Doncaster & Bassetlaw Teaching Hospitals 

Northern Lights, Northern Network, 
It's Great Up North 

15 July Need help promoting your 
service? Ask a publicity 
champion 

JOHN GALE 
MID-CHESHIRE NHS FOUNDATION TRUST 

Marketing, Publicity 

2 July The Garden Library is 
Open! 

Rebecca Williams 
Bradford and District Care NHS Foundation 
Trust 

Health and Wellbeing, Northern 
Lights, Architecture, Fiction, Non-
fiction, Garden Library, Bradford 
District Care 
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2 July “I’m absolutely petrified to 

present!” 

 

Sinead English 
Library Assistant/Acting Assistant Electronic 
Resources Officer 
Lancashire Teaching Hospitals NHS 
Foundation Trust 

CPD, Presenting, Northern Lights, 
Northern Network, It's Great Up 
North 

2 July So long, farewell, auf 
Widersehen, adieu, au 
revoir 

Linda Ferguson 
Deputy Director of Health Library and 
Knowledge Services North 

HCLU, Northern Network 

27 June Sharing the Load: Planning 
It's Great Up North 

Helen Curtis 
Librarian 
The Library and Knowledge Service 
Calderdale and Huddersfield NHS Foundation 
Trust 

Northern Lights, Northern Network, 
CPD, It's Great Up North, 
Conference Committee 

27 June Reflections on It's Great 
Up North from a LKS 
Student/New Professional 

Erica Hateley 
Evidence Reviewer 
Merseycare NHS Foundation Trust 

It's Great Up North, CPD, Northern 
Lights, Northern Network, 
Manchester Metropolitan University, 
Students 

26 June Thoughts from a first-time 
library conference 
attendee 

Emma Dent 
Recent Library and Information Management 
student and aspiring health librarian 

Northern Lights, Northern Network, 
CPD, It's Great Up North, 
Manchester Metropolitan University, 
Students 

26 June Poster rollercoaster. 
Behind the scenes of an 
A1 piece of paper at It’s 
Great Up North 

Katie Smith 
Library Campaigns & Administration Officer 
Library & Health Promotion Resources 
Bradford District Care NHS Foundation Trust 

Northern Lights, Northern Network, 
It's Great Up North, Poster, 
Paraprofessionals, Teaching, Library 
Assistants, Pedagogy 
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26 June ELHT & BwD Libraries - 

working together to 
promote Health & 
Wellbeing 

Library and Knowledge Services @ East Lancs 
Hospitals NHS Trust 

Health and Wellbeing, Public 
Libraries, East Lancashire, 
Blackburn and Darwen 

26 June Presenting our “get lost in 
a book campaign” poster 
at the “It’s Great Up North” 
conference, June 2019 

Helen Swales 
Leeds Community Healthcare NHS Trust 
 
Jenny Emmel 
Leeds Teaching Hospitals NHS Trust 

It's Great Up North, Northern Lights, 
Northern Network, Poster, 
Promotion, Reading, Campaign 

25 June It's Great Up North - 
Posters, Bake Off, 
Exhibitors and Winners 

 Northern Lights, It's Great Up North, 
Bake Off, Posters, Exhibitors, 
Northern Network 

21 June It's Great Up North - Day 2 
 

 Northern Lights, CPD, It's Great Up 
North, Northern Network 

21 June It's Great Up North - Day 1 
 

 Northern Lights, CPD, It's Great Up 
North, Northern Network 

11 June NHS/HE Meeting - Edge 
Hill University - 17 May 
2019 

Gil Young 
NHS LKS Development Manager – North West 
Health Education England 

Partnerships, Bolton Health 
Information Partnership (B-HIP), 
Knowledge for Healthcare, HCLU, 
Higher Education, Edge Hill 
University 

10 June Revisiting childhood 
memories on a library 
placement 

Emma Dent 
Recent Library and Information Management 
student and aspiring health librarian 

Students, Graduate Trainee, Mental 
Health Libraries, The Curve 
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30 May Summer reading leaves us 

bronzed in Birmingham 

 

Louisa Halton (Senior Library Assistant) 
Deirdre Garner (Library Assistant) 
Sinead English (Library Assistant) 
Sarah Woodhall (Operational Librarian) 
Library and Information Service 
Lancashire Teaching Hospital NHS 
Foundation Trust 

Marketing, Summer Reading 

28 May Shelf-Help (or, why 
everything is better with 
self-help books in Mental 
Health) 

Naomi Hay-Gibson, 
Tees, Esk and Wear Valleys NHS Foundation 
Trust 

Books on Prescription, Self-Help, 
Health Literacy, Public Libraries, 
Patient Information, Consumer 
Information, Mental Health 

7 May Sharing Tricks - Leeds 
Libraries for Health 
training workshop 

Heather Steele 
Leeds and York Partnership NHS Foundation 
Trust 

Training, Train the Trainer, Knowledge 
Sharing 

23 April Seasonal Splendour in 
Halifax 

Dominic Gilroy 
Library and Knowledge Services Development 
Manager 
Health Education England working across the 
North 

Library Buildings, Architecture, 
Space, Refurbishment, Calderdale 
and Huddersfield, Issue 1 

15 April FADE to grey Rachel Steele, 
Tees, Esk and Wear Valley 

Grey Literature, Evidence-Based 
Medicine, Traning, CPD, Knowledge 
for Healthcare CPD Group, Issue 1 

5 April Did we get a grasp of 
CASP? 

Katie Nicholas, Knowledge Officer, Health 
Education England 

Critical Appraisal, CASP, CPD, 
Northern Lights, Issue 1 

4 April Not quite seven stories 

 

Joanne Naughton, LKS Development Manager 
– North East, Health Education England 
working across the North; 

Knowledge Management, Knowledge 
Mobilisation, UK Knowledge 
Mobilisation Forum, Storytelling, 
Northern Lights, Issue 1 
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Susan Smith, Senior Librarian, Mid Cheshire 
Hospital NHS Foundation Trust. 
Suzanne Wilson, Head of Library and 
Knowledge Services, Northumberland, Tyne 
and Wear NHS Foundation Trust 

4 April Health Literacy Awareness 
Training – coming to a 
venue near you soon 

Joanne Naughton – Health Education England 
Paula Elliott – Bolton NHS Foundation Trust 

Health Literacy, Train the Trainer, 
Northern Lights, Issue 1 

4 April The more things change 
the more they stay the 
same – a library view 

Chris Lawton 
Specialist Librarian for e-resources at 
Northern Lincolnshire & Goole NHS 
Foundation Trust 

Information Sharing, Colloboration, 
Library History, Partnerships, 
Northern Lights, Issue 1 

1 April HUB LIFE - A new chapter 
for Keyll Darree Library: 
Developing and building 
Cooill Darree Hub 

Keyll Darree staff Northern Lights, Innovation Hubs, 
Focus Groups, HCLU, Group Study, 
HEE, Health Education England, 
Issue 1 

13 March Customer Experience Lorna Goudie (Aintree Library) and Julie Potter 
(JET Library) 

Customer Experience, CPD, 
Northern Lights, Library Assistant 
Study Days, Welcome, Customer 
Journey, Customer Service 

13 March How far have we come as 
a Northern Network? 

Joanne Naughton 
NHS LKS Development Manager – North East 
Health Education England 

Northern Network, Northern Lights, 
CPD, Issue 1 

 


